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S E C T I O N  8
CODE OF CONDUCT POLICY FOR PARENTS

TeQQLV AObertD¶V mLVVLRQ LV tR LQVpLre� prRmRte DQG GeOLYer TXDOLt\ RppRrtXQLtLeV IRr pDrtLFLpDtLRQ LQ TeQQLV LQ AObertD� ZLtK DQ empKDVLV RQ 
OLIetLme pDrtLFLpDtLRQ DQG bXLOGLQJ KeDOtK\� DFtLYe FRmmXQLtLeV.

TeQQLV AObertD VXppRrtV tKe prRmRtLRQ RI JRRG VpRrtVmDQVKLp DQG reVpeFt LQ DOO TeQQLV AObertD�DIILOLDteG DFtLYLtLeV� prRJrDmV� 
eYeQtV DQG tRXrQDmeQtV� LQFOXGLQJ ZLtKRXt OLmLtDtLRQ DQ\ TeQQLV &DQDGD DFtLYLtLeV� prRJrDmV� eYeQtV DQG tRXrQDmeQtV 
�KereLQDIter� FROOeFtLYeO\� ³TeQQLV AObertD AFtLYLtLeV´�. 

TeQQLV AObertD DLmV tR DVVLVt DOO MXQLRr teQQLV pOD\erV LQYROYeG LQ TeQQLV AObertD AFtLYLtLeV �KereLQDIter ³-XQLRr POD\erV´� 
pDrtLFLpDte LQ� eQMR\� DQG e[FeO LQ tKe VpRrt RI teQQLV. TR KeOp reDOL]e tKLV JRDO TeQQLV AObertD e[peFtV pDreQtV DQG JXDrGLDQV RI 
-XQLRr POD\erV �KereLQDIter� eDFK� D ³TeQQLV PDreQt´� eQJDJeG LQ DQ\ TeQQLV AObertD AFtLYLtLeV tR FRQGXFt tKemVeOYeV LQ D 
FRQVLGerDte DQG reVpeFtIXO mDQQer Dt DOO tLmeV. TeQQLV AObertD reIereQFeV TeQQLV &DQDGD¶V SDIeJXDrGLQJ TeQQLV ,QLtLDtLYe DQG 
RXOeV RI &RXrt DV JXLGLQJ GRFXmeQtV IRr pOD\er DQG pDreQt�JXDrGLDQ FRQGXFt. 

TeQQLV AObertD ZRrNV tR eQVXre tKDt DOO -XQLRr POD\erV� TeQQLV PDreQtV DQG RtKer perVRQV LQYROYeG LQ tKe VpRrt� LQFOXGLQJ ZLtKRXt 
OLmLtDtLRQ DQ\ TeQQLV AObertD E[eFXtLYe DLreFtRr� TeFKQLFDO MDQDJer� FRDFK� bRDrG member� RIILFLDO� YROXQteer� VpeFtDtRr Rr RtKer 
TeQQLV AObertD empOR\ee �KereLQDIter� eDFK� D TeQQLV AObertD Member´� Dre treDteG reVpeFtIXOO\ DQG remDLQ prRteFteG IrRm 
LQDpprRprLDte� XQVpRrtVmDQOLNe� GLVreVpeFtIXO DQG�Rr DbXVLYe FRmmeQt DQG beKDYLRr� DQG Dre Dt DOO tLmeV prRYLGeG ZLtK D VDIe� 
VXppRrtLYe� KeDOtK\ DQG prRGXFtLYe eQYLrRQmeQt IRr teQQLV GeYeORpmeQt DQG reODteG DFtLYLtLeV ± ZKetKer RQ Rr RII tKe FRXrt. 

THQQLV AOEHUWD KDV D =ERO TOLERANCE SROLF\ IRU DQ\ DEXVLYH RU GLVUHVSHFWIXO EHKDYLRU� FRQWDFW RU FRPPXQLFDWLRQ 
RQ WKH SDUW RI THQQLV PDUHQWV WRZDUGV DQ\ OIILFLDO� TRXUQDPHQW SWDII 	 VROXQWHHUV� -XQLRU POD\HUV� RWKHU THQQLV 
PDUHQWV� DQG�RU THQQLV AOEHUWD MHPEHUV� 

)XrtKer tR tKLV� TeQQLV AObertD preVFrLbeV tKe IROORZLQJ FRGe RI FRQGXFt IRr DOO TeQQLV PDreQtV�
1. TeQQLV PDreQtV mXVt AT A// T,MES reVpeFt DQG DGKere tR DOO teQQLV mDtterV� VtDQGDrGV� rXOeV DQG prRFeGXreV preVFrLbeG

Rr DGRpteG b\ TeQQLV AObertD reVpeFtLQJ VtDIILQJ� GLreFtLRQ RI prRJrDmmLQJ DQG rXOeV RI FRQGXFt DQG pOD\ Dt TeQQLV AObertD
AFtLYLtLeV� DQG VXFK mDtterV� rXOeV DQG prRFeGXreV VKDOO be bLQGLQJ XpRQ TeQQLV PDreQtV DQG ZLOO QRt be VXbMeFt tR
mRGLILFDtLRQ e[FeptLQJ DV mD\ be VpeFLILFDOO\ VDQFtLRQeG DQG GLreFteG b\ TeQQLV AObertD.

2. AOO TeQQLV PDreQtV mXVt reVpeFt� RbVerYe DQG DGKere tR DOO DppOLFDbOe tRXrQDmeQt rXOeV� etLTXetteV DQG reJXODtLRQV DV mD\
DppO\ tR TeQQLV AObertD AFtLYLtLeV.

3. E[Fept ZLtK TeQQLV AObertD TeFKQLFDO MDQDJer�V� e[preVVeG permLVVLRQ� QR TeQQLV PDreQt LV permLtteG tR be RQ FRXrt
GXrLQJ DQ\ TeQQLV AObertD DFtLYLt\.

4. AOO TeQQLV PDreQtV VKDOO DFt LQ DQ DpprRprLDte� VpRrtVmDQOLNe� reVpeFtIXO DQG FLYLO mDQQer tRZDrGV DOO FRQVtLtXeQtV
 LQ DQ\
FRQtDFt� FRmmXQLFDtLRQV DQG�Rr meetLQJV RI DQ\ QDtXre.
• TeQQLV &DQDGD DQG TeQQLV AObertD GeemV Lt XQDFFeptDbOe IRr DGXOtV�pDreQtV tR ODbeO FKLOGreQ �mLQRrV� DV µFKeDterV¶. ,t

LV FRmpOeteO\ LQDpprRprLDte IRr pDreQtV tR VpreDG rXmRXrV Rr ZrLte FRmpODLQtV tR tKe DVVRFLDtLRQ DbRXt FKLOGreQ beLQJ
FKeDterV. MDtterV pertDLQLQJ tR RQ�FRXrt pOD\ LV VXbMeFteG tR tKe RXOeV RI tKe &RXrt DQG VKRXOG be OeIt tR RIILFLDOV tR
DGGreVV DpprRprLDteO\.

*As Defined within Section 5: Discipline and Complaints Policy (Page 20) -

Definitions:  Constituents - All categories of membership within the Alberta Tennis Association, as well as all individuals

employed by or engaged in activities with Tennis Alberta, including but not limited to, athletes, coaches, judges, officials,

volunteers, directors, officers, managers, administrators, spectators, carded players and parents of Tennis Alberta athletes

who are card holding members.
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�. ,Q tKe eYeQt tKDt DQ\ TeQQLV PDreQt ZLVKeV tR meet RQ DQ\ QDtXre Rr mDtter RI FRmpODLQt ZLtK DQ\ FRQVtLtXeQt� LQFOXGLQJ tKe
TeQQLV AObertD E[eFXtLYe DLreFtRr Rr TeFKQLFDO MDQDJer�V�� Ke Rr VKe mXVt DGKere tR tKe IROORZLQJ prRFeGXre�
• MDNe LQLtLDO FRQtDFt ZLtK tKe FRQFerQeG TeQQLV AObertD Member b\ emDLO Rr pKRQe� DQG DGYLVe RI tKe VXbMeFt mDtter

IRr tKe reTXeVteG meetLQJ. DXrLQJ VXFK FRQtDFt tKe TeQQLV PDreQt mD\ reTXeVt D VpeFLILF meetLQJ GDte. :KeQ GRLQJ
VR tKe TeQQLV PDreQt VKRXOG tDNe LQtR DFFRXQt tKDt tKe TeQQLV AObertD Member mD\ RIIer D meetLQJ GDte DQG tLme tKDt
ILtV LQtR tKe TeQQLV AObertD Member¶V ZRrNLQJ tLme IrDme�FDOeQGDr. OQ QR RFFDVLRQ VKRXOG D TeQQLV PDreQt DppeDr
XQDQQRXQFeG DQG LQ perVRQ tR VeeN D meetLQJ ZLtK D TeQQLV AObertD Member. TeQQLV AObertD MemberV Dre QRt
e[peFteG tR mDNe tKemVeOYeV DYDLODbOe XQGer VXFK FLrFXmVtDQFe.

• TKHUH LV D PDQGDWRU\ 24 KRXU FRRO GRZQ SHULRG LQ HIIHFW DIWHU WRXUQDPHQWV� EDFK PDreQt mXVt ZDLt 24 KRXrV
DIter tKe FRQFOXVLRQ RI tKe tRXrQDmeQt beIRre DpprRDFKLQJ DVVRFLDtLRQ Rr TA VtDII reJDrGLQJ FRmpODLQtV�FRQFerQV.

�. TeQQLV PDreQtV Dre e[peFteG tR be IDmLOLDr ZLtK TeQQLV AObertD &ODE O) &O1DU&T tKDt LQFOXGeV LQIRrmDtLRQ DbRXt
VXVpeQVLRQ pRLQtV� VXVpeQVLRQV DQG GLVFLpOLQDr\ prRFeGXreV. AQ\ DQG DOO TeQQLV AObertD DFtLYLtLeV Dre JRYerQeG b\ tKe
&ODE O) &O1DU&T.
�D� FLUVW LQIUDFWLRQ

�L� At tKe GLVFretLRQ RI tKe RQ�FRXrt Rr rRYLQJ RIILFLDO� TRXrQDmeQt DLreFtRr DQG�Rr TeQQLV AObertD TeFKQLFDO MDQDJer�V��
DQ\ ILrVt breDFK R tKe &RGe RI &RQGXFt b\ D TeQQLV PDreQt mD\ reVXOt LQ�

• /RVV RI tKe rLJKt Rr prLYLOeJe tR DtteQG TeQQLV AObertD�VDQFtLRQeG DFtLYLtLeV� prRJrDmV� eYeQtV DQG�Rr tRXrQDmeQtV IRr
VXFK tLme perLRG DV mD\ be VpeFLILeG� DQG�Rr

• /RVV RI tKe rLJKt Rr prLYLOeJe tR DtteQG TeQQLV &DQDGD�VDQFtLRQeG DFtLYLtLeV� prRJrDmV� eYeQtV DQG�Rr tRXrQDmeQtV
IRr VXFK tLme perLRG DV mD\ be VpeFLILeG.

�E� SHFRQG RU SXEVHTXHQW IQIUDFWLRQ
�L� At tKe GLVFretLRQ RI tKe TeQQLV AObertD E[eFXtLYe DLreFtRr� TeFKQLFDO MDQDJer�V�� DQG�Rr &RmmLVVRQer�V�� DQ\ VeFRQG Rr
VXbVeTXeQt breDFK RI tKLV PDreQtDO &RGe RI &RQGXFt b\ D TeQQLV PDreQt mD\ reVXOt LQ D mRre VeYere VDQFtLRQ tKDQ IRr D
ILrVt LQIrDFtLRQ� LQFOXGLQJ D ORQJer perLRG RI tKe ORVV RI tKe rLJKt Rr prLYLOeJe tR DtteQG TeQQLV AObertD�VDQtLRQeG DQG�Rr TeQQLV
&DQDGD�VDQFtLRQeG DFtLYLtLeV� prRJrDmV� eYeQtV DQG�Rr tRXrQDmeQtV.
�LL� ,Q DGGLtLRQ� GepeQGLQJ RQ tKe VeYerLt\ RI tKe VeFRQG Rr VXbVeTXeQt breDFK tR tKLV PDreQtDO &RGe RI &RQGXFt�
tKe TeQQLV AObertD E[eFXtLYe DLreFtRr� TeFKQLFDO MDQDJer�V�� DQG�Rr &RmmLVVLRQer�V�� VKDOO KDYe tKe GLVFretLRQ DQG
DXtKRrLt\ tR permDQeQtO\ e[FOXGe DQG bDr tKe RIIeQGLQJ TeQQLV PDreQt IrRm DOO TeQQLV AObertD AFtLYLtLeV DQG LVVXe
VXVpeQVLRQ pRLQtV reODtLQJ tR DQ breDFK RI tKe 5ules of the Court�

�. ,Q tKe eYeQt tKDt DQ\ LVVXe RI D pRteQtLDO breDFK RI tKLV PDreQtDO &RGe RI &RQGXFt LQYROYeV tKe TeQQLV AObertD
&RmmLVVLRQer�V� DQG�Rr E[eFXtLYe DLreFtRr� tKe prRFeVV DQG VDQFtLRQ�V� preVFrLbeG LQ VeFtLRQ � VKDOO DppO\� ZLtK
tKe e[FeptLRQ tKDt VXFK prRFeVV DQG VDQFtLRQ�V� VKDOO be GetermLQeG b\ tKe TeQQLV AObertD E[eFXtLYe DLreFtRr Rr
DLVFLpOLQDr\ &RmmLttee �DppRLQteG b\ tKe TeQQLV AObertD BRDrG RI DLreFtRrV� tR mDNe reDVRQDbOe LQTXLrLeV LQ reVpeFt RI
tKe LVVXe RI breDFK DQG�Rr VDQFtLRQ�V�.

8. ,Q tKe eYeQt RI DQ\ VDQFtLRQ LmpRVeG XpRQ D TeQQLV PDreQt XQGer tKLV PDreQtDO &RGe RI &RQGXFt� QR IeeV pDLG tR TeQQLV
AObertD DQG�Rr TeQQLV &DQDGD b\ VXFK TeQQLV PDreQt VKDOO be reLmbXrVDbOe.

9. TKLV PDreQtDO &RGe RI &RQGXFt VKDOO IRrm DQG VKDOO be GeemeG tR FRQVtLtXte D FRQGLtLRQ RI eDFK DQG eYer\ TeQQLV
PDreQt¶V DtteQGDQFe Dt Rr pDrtLFLpDtLRQ LQ DQ\ DQG DOO TeQQLV AObertD AFtLYLtLeV.

10. ,t LV D IXrtKer FRQGLtLRQ RI DQ\ TeQQLV PDreQt¶V DtteQGDQFe Dt Rr pDrtLFLpDtLRQ LQ DQ\ DQG DOO TeQQLV AObertD AFtLYLtLeV tKDt Ke
Rr VKe VKDOO reVpeFt DQG FRmpO\ ZLtK DQ\ VDQFtLRQ LmpRVeG b\ tKLV PDreQtDO &RGe RI &RQGXFt Dt DQ\ pODFe Rr YeQXe
KRVtLQJ DQ\ TeQQLV AObertD AFtLYLt\.


